Customer Pick Up & Return 
Guidelines

When picking up and returning rentals please consider the vehicle that the rentals are to be loaded into.  Rentals must be protected from the elements at all times, and transported in a dry and clean environment.

Chairs, tables, arches, etc. need to be stacked evenly and tied down to avoid falling over or sliding around during transport.  If chairs came bagged and/or on pallets, they need to be returned in the same manner.
You are required to provide tarps and tie-downs for any open back vehicle or trailer.  All horse trailers need to be clean.

 All rentals also need to be returned clean, dry, and in original boxes and packaging.  All flatware needs to be separated.
In the event rentals (including boxes and protective materials) are returned dirty, wet, or broken, or have been transported in a manner that does not comply with above guidelines, a minimum 2 day rental fee and/or damaged/replacement fees will incur.
Shortages, broken or damaged items must be reported prior to the event or the rented items, pursuant to the invoice, will be considered received.
Thank you for choosing Montana Party Rentals as your provider of rentals for your event.  We strive hard to keep our rental items in good condition to ensure your safety and provide you with an exceptional product.  We ask that you please help us by following these guidelines for loading, storing, and transporting the rentals.

We appreciate your cooperation.

Please contact us if you have any questions.

Montana Party Rentals

586-7727
